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In response to the impact of Covid 19 Go Train’s staff and learners have adapted to new delivery models, including virtual
classes and supported online delivery. We have engaged many new learners: some are looking for a new job, some
wanting to improve their skills, maybe to become self-employed, some are employees who are furloughed and looking to
develop professionally. We have also continued to work with and to encourage our existing learners, contacting them to
ensure that we keep in touch with everyone in person, supporting their continued progression.
Go Train has been liaising with companies such as DHL, the MoD and The Restaurant Group to help fill vacancies created
by lockdown and also to support the economic impact on their staff. This is what the team at Go Train do so well and this
has sustained morale and maintained positive results for learners. Well done and thanks!
In July and August we will begin to open our centres for safe, socially-distanced delivery, following government guidelines.
It will be good to be back in centres, but we will also be continuing our virtual classrooms and online delivery so we can
support as many people as possible in our local regions.

West Midlands Work To
Ease Lockdown Impact

OnLine On Course
In Swindon

Our West Midlands offices have
been working hard throughout
lockdown to continue to support
those in search of employment and
to liaise with companies looking for
skilled and motivated employees.
This month we have been arranging
live webinars in cooperation with
DWP as their sole support.

Odette was one of our first online
learners. Having had negative
experiences with other training
providers, Odette was understandably
anxious about starting our Customer
Service EL3 course. Luckily, she
discussed her concerns with us and
we were able to reassure her. Odette
engaged with the course fantastically
and when we asked her for feedback,
she could not praise Go Train
enough. She told us that the course
had shown her that, after working
in the same job for thirty years, she
was capable of branching out and
that her skills were transferrable
to any job she puts her mind to.
Odette now wants to pursue a role in
customer service and would like to
take further online training courses
with Go Train to help her reach her
goal. She admitted that not only had
she enjoyed the online learning and
working from the comfort of her own
home, but how nice it was to be able
to nip up and put the kettle on in
between her learning units.

Wiltshire XPO PET Helps Mark Climb Up
Mark was down on his luck and his
confidence was at an all-time low
when he came to Go Train to gain ICT
qualifications. Mark then joined our
XPO PET and has secured a fulltime warehouse job. Mark is thrilled
and we could not be happier for him.
“I am in training this week for my
new job and I am loving every
single minute of it! The staff at Go
Train teach you everything you
need to know to progress and
improve your life. Go Train gave me
a lot of confidence. Honestly, when

I walked through those doors I was
so down. However, when I left, I felt
fantastic so thank you to all of you
there. From the bottom of my heart,
if it was not for you guys there is
no chance I would be employed
now and I honestly mean that. Go
Train changed my life and I will be
recommending you to everyone
that I can.” - Mark
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New technology gives Emma a new way to communicate

Carl And Adam Achieve
Amazon Jobs
Carl completed Employability with
us and has now secured
employment with Amazon as a
warehouse operative at their depot
in Hoo. Carl had a guaranteed
interview with Amazon as he
completed the qualification with
us as part of our ongoing preemployment training. Well done
Carl! We wish you all the best on
your new employment adventure.

Wolverhampton Works Wonders During Lockdown
As our centre looks to reopen, our
strong relationship with key partners
including Wolves@Work, Shaw
Trust and Black Country Impact,
allows us to be part of the solution
by offering and supporting new ways
of working and joined up support.
At Wolverhampton we are excited to
be working with JCP to pilot the first
virtual IAG sessions for the Youth
Obligations Support Program, in line
with the local region where there has
been a significant growth in claimants
in this younger age range.
“We look forward to working with
Go Train to support this initiative
and my teams will work with you
to plan this.” – H Clews, Regional
Manager
“It can sometimes be easy to forget
the impact we all make in people’s
lives through the training and
support we offer. Every so often you
get reminded why you joined this

sector and why you love what you
do. We probably all have similar
stories, and my recent one is about
someone whose dream was to work
in social care, but who needed
maths and English to secure a
place at university in September.
Other FE providers could not
support her though online training,
and her research ultimately lead her
to Go Train. Talking to her about
where she is now, where she wants
to be, what’s holding her back and
what skills she wants to develop
was something that she had not
experienced before. We were able
to discuss not just additional
training but also to plan additional
support through NCS, as part of her
learning plan. The result is that as
an adult learner she was able to get
the right advice at the right time,
and felt that she was more than just
a number.” - Bhupi Bansal, Centre
Manager

Adam completed the Amazon
Warehouse PET in our Chatham
centre. After completing the
Progression and Customer Service
Entry Level 3 courses, he was
offered a guaranteed interview.
Adam prepared for the interview
and did really well. He has now
been working at Amazon as a
warehouse operative for a few
months.

Chatham Helps Thomas
Achieve New Post
Just before lockdown, Thomas
completed a variety of different nonregulated activities with us in our
Chatham centre. Thomas has now
successfully found employment
with the Royal Mail at their sorting
office in Strood and is enjoying his
new role.
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Goodbye To Bad Hair Days In Chatham

Martin Is Hungry For A
Job At Ubisoft

Kelly has been with us since the
start of the year. She was very shy
and struggled with regular and timely
attendance. Kelly revealed that she
has a problem with anxiety, made
worse in social settings, and that this
had become destructive in her life,
leading her to lose the hairdressing
job she initially loved. We worked
with Kelly to boost her self-confidence
and to feel secure in the classroom
environment, especially around new
people. Recently, we made a series
of Progression calls to learners and
spoke to an exuberant Kelly who is
now in the process of starting her
own hairdressing business. She
explained that during her time at Go
Train she had developed so much
self-confidence, that she felt brave
enough to get back to work. Kelly has
particularly high praise for tutor Niall,

for his help in dealing with her anxiety.
Kelly started with her family members
as clients and now wants to expand
into her community, particularly
the elderly and more isolated and
vulnerable members. Kelly has
created and handed out business
cards which have already generated
positive feedback and she is
completing the finishing touches to her
new website. She aspires to be fully
up and running in the coming months
and is extremely excited as well as
grateful for our help. We are sure she
won’t be short of customers!

Martin completed Customer Service
Entry Level 3 and has since found
employment as a Community
Developer for Future Games
of London, part of the Ubisoft
family. Future Games of London
designs, develops and publishes
smartphone, tablet and console
games including the famous Hungry
Shark games. He is very much
enjoying his new role.

Maria’s Caring Approach
Moves Learner

Helping Declan Set Sail
On New Career

Taking Care of
Vijayadevy’s Job Search

“When I enrolled I never expected
such a personal approach and for
the staff to care so much. Maybe
you never knew how big the impact
your words had on me. I never
expect people to care (because they
mostly don’t) and your words made
me feel seen and understood. I can’t
thank you enough for your time
and support! I wish I can repay you
somehow!” - Carmen & baby Stefan

Declan completed our Employability
Entry Level 3 course in Chatham.
During his time with us he also
worked on his CV and cover
letter, completed a mock interview
and various different types of job
applications. We are thrilled that
Declan has now successfully
found employment as a chef with
the local hotel and restaurant Ship &
Trades.

Vijayadevy was very keen to find
employment when she enrolled on
our three-week Moving Forward
programme. She completed
Customer Service, Employability
and Personal and Social Skills and
then began to contact job agencies
with our guidance. We are delighted
to announce that Vijayadevy will
shortly be starting work as a care
assistant.

Full Marks feedback For Swindon
Go Train ran an English Functional
Skills L1 and L2 course online,
supported by our tutor Maria.
“After completing the course, I am so
much more confident and I’m sure that
this is going to be very useful later in
my career. Thank you so much and I
will definitely recommend this course
to my friends and colleagues.”

“Thank you for your support during
this learning process. I have started
to pay more attention to my sentences
and I’m continuously improving my
vocabulary too. I would like to continue
learning with Go Train.”
“Thank you for your support during my
learning process. The course was very
helpful for me. I feel more confident in
my English.”

“I must say, I am glad that I chose to
do this course because I learned a
lot - even things that I had forgotten
such as independent and dependent
clauses etc. I would love to continue
learning with Go Train. This is the right
place to be.”
“I have learnt a lot. Thank you for
being there.”
“I am loving the course. It’s really
teaching me a lot.”

“Transforming lives by improving skills, preparing for jobs and building careers.”

