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Go Train’s learners, staff and referral partners have continued to show resilience and creativity as we work in these difficult
times. Our use of online technology to complement our teaching and wider support offer has helped people to improve
their skills and develop their careers.
While we have been able to open our centres as safe and Covid-compliant learning environments, we have also continued
to build our online capacity to offer more courses remotely. Supported virtual learning has also proved attractive to some of
our learners with mobility issues.
The feedback we have received from learners and partners has made all our hard work worthwhile. We are delighted that
our learners have continued to achieve and to find employment after training with us.

Scott is a Shining Example Of How Training
Can Turn A Life Around
Scott attended courses with Go Train
prior to lockdown and continued his
training online. When he was referred
to us, Scott had just been housed after
being homeless for three years. He
had lots of personal issues and was
really struggling to get back on track.
Once in the centre, Scott became a
positive influence on all around him
and was a pleasure to have training
with us. Watching him begin to
shine, and the obvious enjoyment he
derived from doing his courses, was
really rewarding. And we couldn’t be
prouder to say that Scott now has
a permanent job as a Pressbrake
Operator with GW Engineering in
Trowbridge.
“Having this job means so much to
me – it’s given me a sense of pride
and achievement. Also getting back
to a routine and having structure in
my life. I feel lucky to have found
this job during the current times we
are in. I could not credit my time
with Go Train more for helping me
get to where I am today. I gained
better communication skills, body
language skills and learnt how to

be social again. Being able to then
complete an English L2 qualification
free of charge at my age was a real
bonus for me, so thank you all!
I’m so happy to finally have safe
housing and to be able to watch my
daughter grow up happy.’ – Scott

Mark Makes His Mark
On Swindon
Mark was highlighted in one of
our previous newsletters for his
ICT qualifications successes. He
recently took part in an XPO preemployment course and now has
a full-time warehouse job. This is
fantastic news. Mark was so down on
his luck, and his confidence was at
an all-time low when he first came to
Go Train. He is thrilled to be working
and we could not be happier for him.
“I am in training this week for my
new job and I am loving every
single minute of it! The staff at Go
Train teach you everything you
need to know to progress and
improve your life. Go Train gave me
a lot of confidence. Honestly, when
I walked through those doors I was
so down. However, when I left I felt
absolutely fantastic, so thank you
to all of you there. From the bottom
of my heart, if it was not for you
guys, there is no chance I would be
employed now and I honestly mean
that. Go Train changed my life in
ways I didn’t think were possible
and I will be recommending it to
everyone that I can.” - Mark
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Emma Proves That Covid Is Not A Barrier To Exam Success
Emma enrolled with us for Level
2 Functional Skills English and
passed her exams after taking them
virtually at one of our centres. Emma
passed her written exam first time,
but just missed out on passing her
reading. Her tutor Cathy helped
her to overcome this setback and
together they identified the areas of
learning that needed further tuition.
Emma tackled the exam again
and this time her hard work and

determination paid off. On receiving
news of her pass, Emma was
thrilled: “Oh my gosh, really? I’m
so overwhelmed – thank you so
much! The team were amazing!”
Now Emma will be focusing on
preparing for the Speaking, Listening
and Communication assessment −
after which she’ll have successfully
completed her qualification in
Functional Skills English at Level 2.
Well done Emma.

James Makes The Break in Swindon
James was referred to us from a
charity which helps people with
alcohol issues. He was reluctant
to work with us at first as he didn’t
understand how we could assist him.
James had been unemployed for
over two years. He struggled with
computers and did not have a CV or
cover letter. He joined us for a oneweek Employability course and we
gave him advice and guidance as well
as the tools to sell himself. We are
so happy to say that James now has

a part-time cleaning job at a local
snooker hall. He is also considering
taking more courses with us as he
found this has really helped his
confidence.
“Thanks so much to my tutor and
the Go Train staff for helping me to
get my CV together and for showing
me how to apply for jobs that I
really want to do. It is a really great
environment to be around and I do
appreciate the chance to have come
here a lot.” – James

Rhys Sounds Out The Job
Market in Lockdown
Rhys, one of our online NEET
learners, joined us for an Amazon
Logistics Pre-employment Training
course. While some of our learners
have embraced remote learning,
Rhys struggled to motivate himself
at home and he was therefore
really pleased when we invited
him to join us in the centre. Rhys
excelled in the classroom setting.
His confidence soared, and he
successfully completed Customer
Service and Employability. We are
thrilled to say that Rhys has now
been employed as a warehouse
operative by M LAL Trading in
Swindon.
“Thank you for getting me into
the centre. My tutor and the staff
were great and really helped give
me the confidence that I needed
to complete the training and to
approach my old company for
the position I wanted. I am really
happy to be back working again.”
– Rhys

Willow Makes Friends With Virtual Job Training
Willow was one of our virtual NEET
learners who joined us for the Animal
Friends SWAP we are currently
running. During her two weeks of
training, Willow was friendly and
engaging. She thanked us for being
able to offer opportunities like this to
people in these tough times, especially
as there were potential jobs at the
end of the course. Willow is now
in the process of completing her
application for a position with
Animal Friends and we wish her the
best of luck with her future interview!
Willow says: ‘The course itself was

really good and very informative.
Both the tutors were excellent and
it’s well put together. The virtual
setting can be quite hard but it’s
good that it can be done! Thank you
so much.’

have struggled with this. It’s a really
great way to still be able to reach
people. It was so not as easy as I
thought it was going to be! The Go
Train standards are really high and
it’s fantastic.”

Alexandra also completed the Animal
Friends SWAP and is now at the
interview stage. Alexandra says: “The
course was really great – honestly.
The online learning was really
beneficial to me, especially in these
circumstances. It is fantastic that it
can be done over Zoom instead of
just online by yourself as I would
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Nathan Finds A Home And Volunteering Role
Nathan, a NEET learner, was referred
to us from Building Bridges. Last year
Nathan found himself out of work
and homeless, with a young son to
support. Nathan completed two weeks
of Customer Service and Employability
and was feeling confident about
rebuilding his life. However, not having
anywhere permanent to stay was
making him extremely stressed and
this was affecting his concentration.
The Swindon team worked closely
to support him and we were thrilled

when Nathan got offered longer-term
housing through the Salvation Army.
Nathan has started voluntary work
with the British Heart Foundation
and we continue to support him in
turning his life around.

Heather Virtually ‘Blown
Away’ By On-Course
Heather came to us for some
preparatory training in virtual
courses in order to be put forward
for an Amazon SWAP vacancy.
Heather has low self-esteem
and is really missing the day to
day interactions of employment.
Heather completed the course,
which absolutely blew away her
expectations, and is now going
through the application process
for Amazon. In the meantime, she
will be completing more courses with
us and is so thankful we can offer
her these.

Chippenham Helps Amelia
Wise Up To OnLine Learning

“The virtual learning was beyond
my expectations; it was so good. I
found it amazing, honestly. There
were things I would never have
known how to use and I have
learnt so much. The workbook
was brilliant, and the resources
were great. My self-esteem and
confidence were so low and I did
not realize how much I needed
this. I’m looking forward to
being able to progress with the
employment position and with Go
Train!” - Heather

Amelia is a younger learner from
our Chippenham centre who was, at
first, very reluctant to join Go Train.
She did not turn up to her induction
and it took some convincing to get
her to come and meet us. Within
a day of learning with us, Amelia
decided to stay on, and she is
now completing online learning in
SAGE. Amelia is thrilled that we
offer this course as she would love
a career in administration. Having
this qualification under her belt is
something that is really going to
assist her.

Jordan Jumps Ahead With
Home Learning
Jordan had been unemployed
for three years and was lacking
in confidence. He has a mobility
disease and was referred to us
during lockdown to do our online
courses. English is Jordan’s second
language, thus he began his training
by completing an English course.
Jordan enjoyed the course and will be
completing further courses from home.
“I found the course really useful
and I feel lucky to be able to
continue throughout the pandemic
as I know people that were doing
similar courses with a local college
who were not able to continue.
Throughout the course, I have
found the learning to be very
refreshing. The focus around the
British Values has been something
that has stuck with me throughout.
It was something that I was familiar
with before but had not really had
the opportunity to learn. Learning
further about these values has
helped me think and be aware of
what they mean and applying them
to my everyday life.” - Jordan

Kirti SWAPs Unemployment
for Amazon Role
Kirti was referred to us by our partners
at JCP to complete our Amazon
SWAP. He became a lively and
engaging member of the class and
we were not surprised that Amazon
offered him a position. Kirti is really
enjoying being back in the work
environment.
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Connor Gets To The Interview Stage In Swindon
Connor, another NEET learner, started
a course with us to be put forward for
a position with Amazon for a SWAP.
He was extremely nervous, but quickly
got into the swing of things. While
training with us, Connor told us that
he would like to be a TA in a school
or to help children who require extra
educational support. We encouraged
him to go forward with these ideas
and to updating his CV accordingly.
Connor is now getting interviews for

most of the jobs he applies for. We
wish him luck in getting the role he
wants.
“The tutors really are great at what
they do. Honestly, there’s nothing
that could be done to make this
better at all. Thank you for all the
support and guidance you put
into what you do and for helping
me with my CV and cover letter.” Connor

Michelle Makes The Most Of Our New E-Courses
Michelle, an ex-learner of ours,
decided to join our online English and
maths courses when we went into
lockdown. This was something we
knew Michelle wanted to do prior to
joining us, so we were happy we could
offer her an opportunity to do this fully
funded. Michelle has passed her L2
English and is now working on her L2
Maths.

Michelle says: “I’ve found it really
interesting and great because I
did not think I would be able to
do these qualifications anymore.
The online English course was so
beneficial for me because it is not
my first language. It’s really helped
me improve in my communications.
I would recommend these courses
and Go Train to anyone.”

Thomas Tucks In To
Remote Learning
Thomas was referred by Salisbury
JCP to complete the SWAP for
Animal Friends. Due to his location,
he completed a course with us
virtually. Initially he was very
doubtful about this. However, he
found this was a great way to learn
and really enjoyed the course.
Thomas is now waiting on his
interview date. Good luck, Thomas!
“I thought it was a very
manageable way to learn
remotely. It’s good that you’re
not just on your own doing it. It’s
comprehensive in the content
that’s covered and you do learn
a lot about things you assumed
were just self-explanatory! The
tutor was really good and now I’m
just waiting to hear if I passed the
course and looking forward to my
upcoming interview!’ - Thomas
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